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Webinar Terms and Conditions

1. General Provisions

N o AW

These Terms and Conditions (the "Terms") govern the rules of participation in the online webinars
(the "Webinar") organized by Tutore Vaughan, S.L.U., with its registered office in Madrid, Spain, at c/
Orense 69, Edificio Eurobuilding 2, 1st floor, 28020 Madrid (hereinafter referred to as "Vaughan" or
the "Organiser").

These Terms apply when a User registers for or attends a free Webinar through comoestas.co.uk or
the webinar platform.

Participation in the Webinar is completely free of charge.

To participate in the Webinar, the User must be at least 18 years old.

By registering for the Webinar, the User accepts these Terms in their entirety.

Registering for or attending the Webinar does not oblige the User to purchase any product.

Personal data provided in connection with the Webinar shall be processed in accordance with the
Organiser’s Privacy Policy, available at: link

2. Registration and Technical Requirements

1.

Registration for the Webinar is carried out by filling out the online registration form. The User is
required to provide accurate and truthful information, currently including selected webinar session,
name, email address, phone number, and preferences regarding Spanish language learning.

By submitting the registration form, the User acknowledges that their information will be processed in
accordance with the Organiser’s Privacy Policy.

The User must not register on behalf of another person.

The Webinar is hosted via the third-party platform "eWebinar" or another webinar platform selected
by the Organiser. By signing up to the Webinar the User acknowledges that their details may be
stored outside of the region in which they are based.

The Organiser processes Users’ personal data for the purposes of administering the Webinar,
providing access to the event, communicating with participants, maintaining Webinar security and,
where applicable, creating and storing Webinar recordings.

Users have the rights to access, rectify, erase, restrict, or object to the processing of their personal
data. Please see the Organiser’s Privacy Policy for further information.

The webinar platform may automatically send operational emails related to the Webinar, including
confirmation emails, reminder emails, access instructions and follow-up communications connected
with the Webinar.

Upon successful registration, the User will receive an email containing a unique link to join the online
event.

The Organiser is not responsible for any technical issues on the User's end, including internet
connection failures, browser issues, device limitations or hardware incompatibilities that may prevent
participation.
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3. Webinar Format
1. The Webinar may be provided in an evergreen or automated format. Webinar sessions and content
may be pre-recorded and made available through automated sessions.
2. Users will not appear on camera or microphone during the Webinar attendance flow.
3. Users’ audio and video will not be recorded as part of the Webinar attendance flow.

4. There is no public attendee chat visible to other participants unless otherwise stated during the
Webinar.

5. Users may be asked questions or invited to interact with the Webinar flow. Responses and
interactions may be stored and used for webinar administration, follow-ups, analysis and service
improvement purposes.

6. The Webinar may include an option to request a free demo session. If a User requests a demo
session, the Organiser may treat this as a request for Sales to contact the User and arrange the free
demo session, subject to availability and operational requirements.

The relevant platform may automatically send instructions relating to access to the demo session.

8. Requesting or attending a demo session does not create a paid course contract.

4. Acceptable Use and Rules of Conduct

1. Users are strictly prohibited from sharing their unique access link with third parties.

2. During the Webinar, Users may have access to interactive features. Users must maintain a respectful
and professional demeanor.

3. It is strictly prohibited to post or submit content that is offensive, vulgar, discriminatory, unlawful,
misleading, spam-related or otherwise inappropriate.

Users must not:
o attempt to interfere with the webinar platform;
o use the Webinar for spam, scraping, unauthorised recording or commercial exploitation;
o infringe the intellectual property rights of the Organiser or the rights of third parties.

4. The Organiser reserves the right to immediately remove, block or restrict access to any User
violating these Terms without warning where the Organiser reasonably believes these Terms have
been breached.

5. Intellectual Property and Copyright

1. All materials, presentations, videos, texts, slides, phrases, examples, exercises, methodology
references and content displayed during the Webinar are the exclusive intellectual property of
Vaughan or its licensors and are protected by applicable copyright laws.

2. Users are strictly prohibited from recording (including screen recording), capturing, downloading,
copying, modifying, distributing, reproducing, publishing or commercially exploiting any part of the
Webinar or its materials in any form without the prior written consent of the Organiser.
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6. Webinar Recording

1. The Webinar will be recorded by the Organiser for internal, administrative and operational purposes.

2. Users' video and audio (faces and voices) will not be recorded or visible. However, User names or
nicknames provided during registration and certain interactions or responses submitted through the
webinar platform may be visible in the recording.

3. The Organiser’s Privacy Policy contains details relating to the personal data that may be retained in
the recordings.

7. Educational Purpose

1. The Webinar content is provided for general informational and educational purposes only. The
Webinar is intended to introduce the ComoEstas method and help Users take a first step into
Spanish learning.

2. The Webinar does not guarantee any specific learning outcome and is not a substitute for a full
language course.

3. The Webinar content does not constitute professional, legal, financial or other advice.

8. Later Purchase of a Course
1. If a User later decides to purchase a ComoEstas course package, that purchase will be governed by
separate ComoEstas Course Terms.

2. Attending the Webinar or requesting a demo session does not create a paid course contract.

9. Final Provisions

1. The Organiser reserves the right to cancel, reschedule, update, replace, withdraw or change the
topic or content of the Webinar due to unforeseen operational, technical, legal or business
circumstances.

2. Where reasonably possible, the Organiser may provide alternative access or related information
concerning cancelled or rescheduled Webinar sessions.

3. To the fullest extent permitted by applicable law, the Organiser shall not be liable for any indirect,
incidental, consequential, or special damages arising out of or in connection with participation in the
Webinar.

4. Nothing in these Terms shall exclude or limit liability where such exclusion or limitation is prohibited
by applicable law.

5. Any disputes arising in connection with these Terms shall be resolved in accordance with the laws of
England and Wales. A User may bring claims against the Organiser either in the courts of England
and Wales or in the courts of the country in which the User resides.

6. Nothing in these Terms affects mandatory consumer rights applicable under relevant law.

7. For questions relating to the Webinar, Users may contact the Organiser at:
marketing@grupovaughan.com
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